
MMM/DOON Platform SMS Terms of Service for DoonDelivers.com 

1. DoonDelivers.com's employee messaging service exists as a platform for employees, partners, 
and users of or within the MMM Transportation/Doon Platform. Messages will be limited to only 
those notifications to which you have subscribed and can be opted out of at any time. Messages 
may include 2FA(Two Factor Authentication), messages related to account creation, messages 
related to account changes, and messages to which the user has explicitly subscribed. All of the 
above are optional and can be disabled. 

2. You can cancel the SMS service at any time. Just text "STOP" to the short code. After you 
send the SMS message "STOP" to us, we will send you an SMS message to confirm that you 
have been unsubscribed. After this, you will no longer receive SMS messages from us. If you 
want to join again, just sign up as you did the first time and we will start sending SMS messages 
to you again. More detailed messaging preferences can also be managed within the 
DoonDelivers.com system as well. 

3. If you are experiencing issues with the messaging program you can reply with the keyword 
HELP for more assistance, or you can get help directly at support@doondelivers.com. 

4. Carriers are not liable for delayed or undelivered messages. 

5. As always, message and data rates may apply for any messages sent to you from us and to us 
from you. You will receive 3-5 messages per day at most and based on your preferences. If you 
have any questions about your text plan or data plan, it is best to contact your wireless provider. 

6. If you have any questions regarding privacy, please read our privacy policy: 
doondelivers.com/privacy_policy.pdf 


